
Using Milan Mobile on a Google Android Device 

 

1. Open the Play Store, search for aRDP, and Install the Secure RDP Client published by Iordan 

Iordanov (Free as of December 2025). 

2. Open the app and Accept any agreement terms, and Close out of the Features/Upgrade to 

Pro menu. 

3. Hit the button with the + on the Monitor at the top right. 

4. Type in a Title (optional) for the connection (Milan, Milan Medical, Milan Mobile, etc.). 

5. On the RDP Server line, type this in: tablet.milanmedical.com 

6. For the RDP Username, you’ll type in your regular Milan Username, and down below for the 

RDP Password you will type in the special Mobile password your agency Admin gave you (will be 

different from your normal Milan password). 

7. Check the Keep box to the right if you want the app to remember it, then click Save down 

below. 

8. Now, underneath the Search Connections bar at the top, you will have a square preview box 

with the information you just added. Click on it. 

9. Once the virtual desktop loads, you can use the cursor and double-click on the usual Milan 

Medical (Normal) shortcut. If there is not one already available, double-click on the 

‘Install_Normal.jnlp’ file and Milan will download and install itself, and start to load. 

10. Once the log in dialog box appears, you’ll need to click somewhere on the blank blue 

desktop so that the floating menu bar appears to the right, then click on the keyboard icon so 

the in-app keyboard appears down below to put in your Username and Password and log in. 

11. When you are finished using Milan, close the Milan window, then click on the dots on the 

far right of the floating app menu and choose Disconnect. 

 

As always, if you have any questions, please call or email our Support staff. 

(405) 445-5890 

Support@MilanMedical.com 


